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PlantStar 4.0 Virtual Server Specifications
(as of 01/06/2022)

Minimum specs:
CPU: 8 vCPU
RAM: 16GB
Disk:
e 1TB
Recommended specs:
CPU: 12+ vCPU
RAM: 64GB
Disk:
e 1Tb SSDorU.2
- A secure VPN connection 24/7/365 for customer support is required. See (1)(3)

- SFTP/ Agent based backup of PlantStar system and data is recommended. See (2)

- Only SYSCON provided software may be installed or running on the virtual server. Failure to
comply with this stipulation may void the PlantStar warranty.

(1) If the customer does not provide a secure VPN connection for customer support and maintenance,
additional support charges and maintenance contract may apply.

(2) The customer is responsible for the backup of the virtual server including the PlantStar OS and
software If an up-to-date backup is not available and the PlantStar OS and/or software must be
reinstalled by PlantStar, an additional service charge may apply.

(3) VPN port requirements, minimum: 22, 80, 5432, 8888

22 SSH

80 Browser

5432 PostgreSQL
8888 Tornado Socket
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